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H Anna Gregori otn véa 6éon tnc AvtTimpoédpov
Brand & Customer Journey tng Celestyal

2023/07/03 18:50 otnv Katnyopia NAYTIAIA

H Celestyal ouvexi(Cel va enevdleL Kal va HLELPOVEL TNV OPADA AVWTEPWY OTEAEXWV
NG dlopiCovtac tnv Anna Gregori otn véa B€an tng AvtunpoEdpov Brand & Customer
Journey.

H Anna Gregori Sta8étel mAolaoLla eunelpla, n onoia CUMBAEAAEL 0TO POAO TNG, 0oL
MPONYOLHEVWC £lxE NYNOel TWY OPAdWY EUMOPLKOD HETAOYNUATLOMOU Kat marketing
TNn¢ Virgin Atlantic Airways naykoouiwc. Mo npdogaTta, cuVEPYAOTNKE UE OLAPOPEC
eTalpelec oLUPBOVAWY Kal eMKowwviag, OToL EQAPUOCTE EMTLUXEIC OTPATNYLIKEG,
METATPEMOVTAC TIC O€ eTaLPEleC oTpaTNYLkOD marketing pe vynAd eplBwWpLa KEPHOULG.

Y€ avtr TN veoolLoTatn B€on, Ba emkeVTPWOEl oTNV 0LKOSOUNGN TOL TAYKOGTLOV
geunoplkol orjpatoc tng Celestyal, ue otdxo TNV PEYAADTEPN aMriXNon 0TO KOO o€
MAAPN €VOLYPAPULON HE TO PLAGDOED oTpaTNYLlKd dpaua TNG eTaLpelac.

AgZlomolwvTacg TN TEXvoyvwaola tng oe B€uata marketing, brand, euneipiag meAdTn
KOl EUTOPLKOD PHETAOYNUATIONOD, Ba NyNnOel TwWv OXETIKWY OUAdWY TNG ETALPE(NG
yia Tn dSnpovpyia evoc BEATIOTOL XAPTOPUAAKIOL TIPOIOVTWY KAl YIA TNV
npowodnon tov brand.

Oa ouvepydleTal OTEVA TOOO PE TO OTEAEXN OO0 KOL UE TOULC EEWTEPLKOVUG OLUVEPYATEG
NG etapelog pe oTdXO TNV dnuovpyla EMOPAOCTIKOD TTEPLEXOMEVOU KAL EKOTPATELWVY,
Kat TNV dptia bAonoinon avTwy o€ OAa ta enineda.



H Anna Gregori véa Avtinpdedpoc Brand & Customer
Journey tn¢ Celestyal.

O Lee Haslett, MNevikdg Eunopikdg Atevbuvtic tng Celestyal, oxoAloaoe: «E{uat moAd

X0 poOuEVOC ov KaAwaoopilw tnv Avva otn Celestyal kat e{pat BERatog 6TL N TEpGOTLA
eunelpla, n e€eldikevon NG Kat n dnuovpylkdTNTA TNG B AModelyBoVY AVEKTIMNTEG,
OLUBAEAAOVTOC GTNY 0LKOOOUNON MG eviaiag oTPATNYLIKAG KOL La KAADTEPNC
eunelplac pe to brand, KABWC 06€0OVUE MPOC TO TTOALAVAUEVOLEVO AAVOEPLOLO TOU
Celestyal Journey».

H ka Gregori npdoBeoe: «E{pol evBovolaouévn TIOL EMOTPEPW CTOV TAELOLWTIKO KAGDO
KQl CUMMETEXW O0TNY opdda tnG Celestyal o€ pla T000 CLVAPTIAOTLKA KAl KOUBLKA
OTLYMH. AVUTIOHOVW va LTIOOTNPIEW TNV €TALPEla va LAOTIOLTEL TOV TIPOYPAUUATIONO
KOl TOV HETAOXNMOTLOMS TNG €dpatwvovTag Tn B€on TN WG BpaBevuévn Kopvgaia
yla TNV mapoxr SLaKOTIWY TMOAAATAWY TIPOOPLOUWY 0TNY EAA&GSA Kal Ty AVaTOALKN
MeodyeLo».

H Anna Gregori, n omnola evtaxOnke otn Celestyal tTnv 1n lovAiov, Oa
ava@épeTal anevOeiag otov K. Haslett.



