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20.000 @OPTOEKPOPTWOELC NHEPNOLWG OTO
MOAE0OOMIKO OoLYKPOTNHa OeocoaAovikne. H épsuvva
EBEO

2024/02/12 09:33 otnv katnyopia LOGISTICS

TNV KaBnUEPWOTNTA TWY QOPTOEKPOPTWOEWY OTO MOAEOSOMULKO CLUYKPAOTNUA TNG
©eooaAovikng amokAAvye Epevva Tov Epmoptkol Kat Blopnyavikob EmpeAntnpiov
©eooaAovikne (EBEO).

H €épevva mpayuatomnoidnke and tnv Palmos Analysis ylwa Aoyaplaoud tov EBEO,
HETAEL 17 kat 31 lavovapiov 2024, pe TNAEPWVLIKEG ouvevTeDEELC (oboTnua CATI,
Computer Assisted Telephone Interviewing) oe 1.074 emnuyelprioelg AlavikoU Ka
XovdpLkoD eumnopiov, emyelpAoOeLC ToL ToUéa e0T{aONG, BLOTEXVIKEC/UETATIOLNTLKEC
HOVADEC, EEVODOYELOKEG HOVADEC K.ATL. E EYKATAOTATELG €VTOC TOL MNMoAe0douLKOD
ZUYKPOTAMATOC ©eagoaAovikng.

ZTa 12 AemtTa O HECOC XPOVOC POPTOEKPOPTWONG

Ta Baolwkd svpriuota TNG £€pevvag lvatl Ta akdAovba:

* O OLUVOALKOC aPLOPOC POPTOEKPOPTWOEWY OTO MOAEOSOULKS ZuYKPOTNUA
©eooaAovikng ekTidTol 6Tl eOaveL TIg 20.000 nuepnoiwg.

®* O HEOOG XPOVOC aVAE POPTOEKPOPTWON EKTIMATOL 0 12 AemTd TNG WPAS (KATA
HEoO 6po amd 7 £wg Kol 16 Aemtd).

®* To 75% TWVY POPTOEKPOPTWOEWVY TIpaypaTomote(tal peTagD 7.30 to mpwi Kat 3 To
MEONMUEPL, ME TIC MLOEC amd avTEG (37%) va mpayuaTonolovvTal HETAED 9.30 ..
Kat 12 Y., To 15% amnd 7.30 péxpt 9.30 1o npwi Kat To 23% HETAED 12 Kot 3 WM.

* Epboov, ouvuroAoyloTel Kol TO MT0o0aTO 6owWv BNAWVOLY TNV £€pevva OTL BeV
LTIAPXEL CUYKEKPLHUEVO HOTIBO QOPTOEKPOPTWOEWY OTNV EMLYE(PNOr] TOULG,
EKTLUATOL OTL AVvW TOL 85% TWVY POPTOEKPOPTWOEWY 0TO NOAE0OOULKS
ZUYKPOTNUA Oe00aAOVIKNG TIPAYHATOMOLOOVTOL HECH OTO XPOVIKO dldoTnua
07:30 .. pe 15:00 ..
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ZLYVOTNTA QOPTOEKPOPTWOTEWV

®* To 58% Ttwv £pwTNOEVTWY BNALVOLY OTL MPAYUATOTOLO0VTAL OE KABNUEPLYNA
BAon @OPTOEKPOPTWOELG IPOTLdVTWY aTNV emyelpnon Toug.

®* To nooootd avtd eival vynAdtepo ata super market (97%), otov KAASO TwWV
TPOP{HWV-TIOTWVY (EKTOC super market) pe 84% katl aToug KAAOOULG TNG
eotiaong/ka@é/pnap (66%).

®* To 26% ava@EPOLY OTL POPTOEKPOPTWOELG TIPAYHUATOTIOLOVVTAL 2-3 POPEC TNV
eBOopAda (72% ota mpathApLa KALa{pwy Kot 51% oT1o Alavikd eunépLo
EMMAWYV/PWTLOTIKWV/OLKLOKOU €EOTALOMOD), TO 7% Hia popd tnv €Bdopdda (15%
oTov KAGSO0 BLBALOTIWAE(WV/XaPTIKWY Kal 14% oTtov KAGD0 Atavikol eumopiov
EVOLUATWY - LTIOONUATWVY), EVW TO 8% AVAPEPOLY OTL OL POPTOEKPOPTWOIELG
otnVv emyelpnon TouG MPAYUATOTOLO0VTAL HE CLXVOTNTA 2 - 3 POPEC TOV Urva
(37% oTtov KAGBO €VOLPETWY - LMOBNUAETWY Kal 12% OTLC LTIOAOLTIEC ETILXELPAOELG
AlavikoO eumopiov).

® OL yeyaAOTEPEC 0 POV emxelpAoELC (dvw Twy 250 T.4.) KaTtaypdeouy
oaQWCS LYNASGTEPO MOCOOTO KABNUEPLVWY POPTOEKPOPTWOEWY (69%) O oxéan UE
TIG EMYELPAOELG MLKPOL €UBadoL (nExpL 100 T.u., 49%).

®* To M0COOTO TWV KABNUEPLVWV POPTOEKPOPTWOEWVY EI(VaL CAPWC XAMNAOTEPO OE



MOAD JLKPEC emixelprioel (44% oe 60eC anaoxoAoly PEXPL 5 epyalduevouc Kal
39% o€ 6oec £xouv Tli{po pEXPL 100.000 cvpw).

® Y& O0€EC EMUYELPHOELG €XOUV KAONUEPLVEC POPTOEKPOPTWOELG EUMOPEVHATWY, O
MECOG 6POC TWV NUEPHOLWY POPTOEKPOPTWOEWVY elval 4, aplOUSC OV TTEPTEL GTO
1 o€ mpaTAPLA KALO(UWY KoL 0TO 2 0TOV KAGDO TOL ALavLKOU umop{ov EVOLPATWVY-
vnodNudTWY, evw avePBaivel oto 8 ota super market, 0to 5 010 Alavikd gundplo
TPOP{HWY - TMOTWV (EKTOC super market) Kal 0TI BLOTEYXVIKEG/UETATOLNTLKEG
MOVADEG.

XWPEOL POPTOEKPOPTWO NG

® 2 0TIC 3 EMYELPATELS (63%) dev BLaBéTouv 1§ 6ev €xovv mpdoBaacn o€ €L6LKOOC
XWPOUG POPTOEKPOPTWONG, HE BAON TIC ATIAVTACELS OTNY £PELVA, EVW
LBOLWTIKOOG XWPOUG POPTOEKPOPTWONG dLaBETouy Atydtepeg amnd 1 otig 4 (23%)
Kal T0 14% ava@Epouv OTL UTIAPXEL ELOLKAOC XWPOC POPTOEKPOPTWONG Ml TNG
0600, oTtov omolo £xovv nMpdcPBacn (e TNV pEon andéoTaon and To dNUdCLo XWEOo
QOPTOEKPOPTWONG amd TNV emyelpnon va ekTipdToLl o€ Alyo mdvw amnd 10 pétpa).

* Ta vynAdTEPQ MOCOOTA EMLYELPHOEWY TIOL eV BLaBETouvv 1 Hev £xouvv mpdaoBaan
o€ 8K XWPOo popToeKPOPTWONG evTomiCovTal 0TO KEVTPO TNG OE0oaAovikng
(71% otnv 1n A.K.), otnv 4n Kat tnv 5n A.K. Tov 6rjpov OsocaAovikng (76% Kat
75% avtiotolya) Kot oTo dApo KaAapaplds (78%).

®* To HEYOADTEPO MOCOOTO ETXELPHOEWY UE TPOoPBacn g HNUOCLO XWPO
QOPTOEKPOPTWONG evTOTIZETAL OTO KEVTPO TNG O0gcaAovikng (27%), 61mov OUwG
KaTaypdeeTal Kot To XaANASTEPO -OXEOOV UNBEVIKO- TOCOOTO EMYXELPATEWVY LE
WOLWTIKO XWPO POPTOEKPOPTWONG.

KaBopLOHOC CUYKEKPLHEVWVY WPWVY YLA TLG
QPOPTOEKPOPTWOELG

To 61% TWV EMXELPHAOEWY CUHPWVEL IE TOV KABOPLOPO CLUYKEKPLUEVWY WPWV VLA TLG
dladLkaoieCc PpoPTOEKPOPTWAONG MPEOIOVTWV/MPWTWY LAWY 0TO NMoAeodouLKO
2uyKpOdTNUa Oscoalovikng Kal To mocooTtd avtd evtomiletal oxeddv opllévTia o€
OAEC TIC KaTNYOpP(EC EMYELPATEWV.

H oupewvia dpwc avth yla Tov KABoPLoUd CLUYKEKPLUEVWY WPWVY YLA TLC
QPOPTOEKPOPTWOELC cLVODeDETAL amd TIPOUTOBETELG TTOL BETOLY OL (BLEC OL ETLXELPHOELC
TIOL GUUPWVOUVY PE TO METPO, OXETIKA ME TIC CWVEC WPWV POPTOEKPOPTWONG, TNV
OLMBATOTNTA TWY WPWVY POPTOEKPOPTWONG HE TLC WPEC AELTOLPYIOC TWV
ETILXELPNOEWY K.ATIL.

ErunA€ov, n EAAEWPN KoL 0 QVEMAPKAG APLOUAC XWPWY POPTOEKPOPTWONG, N A PEVOUN



KATAANYN TWY VELOTAPEVWY XWPWVY amd |.X. KoL TO SUTAOTIAPKAPLOUA avaPEPOoVTAaL
and HEYEAO apLOUO TWV CUUHPETEXOVTWY O0TNY £peuva WG oL Baaolkol mapdyovTEC Tov
BLOKOAEDOLY TIC BLadLKOCIEC POPTOEKPOPTWONG KAl BLOYKWVYOULY TO MPOPBANUQ, ELBLKAE
0TO KEVTPO TNG OcooaAovikng.

Néo vmodelypa xpelaleTal n E@OodLACTIKA aALOida
oTn OcooaAovikn

2To mAa{olo TNG EKBAAWONG Yyl TNV apovaoiaon TG €pevvag 0 a’ avTINPOESPOC Tov
EmupeAntnpiov, EppavounA BAayoyldvung, emofuave 6Tl anatteltal €va vEo
LMOBELYHA YL TNV £QOdLACTIKA aAvoida 0Tn ©E00aAOVIKN, TIPOKELUEVOL VA UTTOPETEL
va 0pYoVWOe(l To KUKAOPOPLAKS TNG TMOANG, EVW TOVLOE OTL BLOTLYX WG OE O, TL APOoPA
OTOLC XWPOLG POPTOEKPOPTWONG LE(OTATAL CUCTNHATIKA KATACTPATAYNON TNG
AsLTOULpPYiAG TOULG.

Ané tnv mAevpd Tov o MPdedpPOC TNG EAANVIKAC ETalpeiag Logistics Bopelov EAAGOOC,
AnuATeNG Toltodung, Tovioe OTL amMalToVVTAL BLWOLHKEG AVDOELC YA VA
MEPLOPLOTEL O AVTIKTUTIOC TWV HETAPOPLKWVY SPpacTNPLOTATWY 0TNY TOAN, OTIWCG
amobnkevTIKol YWpol ota mpodaoTia, urban micro hubs, lockers k.4.

H Mewpyla AvgavtomnolAov, av. dtevBivtpla tou lvotitodTov Buwowung Kwntikétntag
Kat AlkTOwv Metagopwv (IMET/EKETA), unoypduuios 6Tl To 40% Tou S1o&erdiov Touv
GvOpaKa TTOL TAPAYOUV Ol HETAPOPEC OTNV MEPLOXN TNG Ocooalovikng sival
aTO TOV TOMEN TWVY SLAVOHRWV-POPTOEKPOPTWOIEWY, VW TO 30-42% TNG
KUKAOQOPLAKAC GLUPAOPNONG OE KEVTPLKEC 0000¢ mMpoépyeTal amd TLG MAPAVOUES
oTtaOuedoelC OXNUATWY SLavouwy. MaAloTa n (6la dAwoe Pe Eugaon 6TL Uévo ol
etaipeleg courier kdvouv 30.000 napaddoELC TNV NUEPA OTNV KEVTPLKA TIEPLOXH TNG
©egoaAovikng.



