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‘Ecoda 74 610. 60A. yia Tn UPS oto &’ Tpinvo Tou
2019. Zenépaoce Ta 26,6 ekat. makéta (+7,5%) o
METOC NMEPNOLOC OYKOC SLavopwv

2020/02/05 09:04 otnv katnyopia LOGISTICS

Mpoocapuoopéva KEPBN 2,11 60A. avd petoxn avakoivwoe n UPS, to 2019,
onuelwvovTac adEnaon 8,8% oe oxéan We TNV avtioTolxn nepaolvn neplodo.

ZOMOWVA JE TNV ETOLPE(R, «TA ATIOTEAECOUATA ALTA AvAdELKVOOLY TNV £€vTovn abENaon
Tov dYKOL WARTEWY 0TNY ayopd Twv HIMA Kat Tn BTk enidpacn TG emMLTLXNUEVNG
AeLTovpyloG o€ OAQ TA TUAMATA.

«OL BEATIWOELG TOL BLKTUOL pag emMETPEYaV oTn UPS va avtipeTwniosl Tnv adEnon
™G ZTNONG Yla HETAPOPEG amd AEPOC, BEATIWVOVTAG TTAPAAANAQ TNV
MOPAYWYLKOTNTA KAl 00NYWVTaG g€ BETIKA AstTovpyLlkr HoYAEvan», dAwoe o David
Abney, UPS Chairman & CEO.

«To 2020 6a guveyioovue va MPocaPUolOUaCTE 0TO HETABAAAOUEVO TIEPLBAAAOY, VO
EVIOYVOLUE TO BIKTLO POC Kal va dnuLovpyolUE VEEC ADCELG Yia va btooTthpl&ovpe
OTPATNYKEG MPWTORBOLAIEC avdTLENG KAl va BonOACOLE TOUG MTEAATEG MOC VA
avaTTLYB0VUY KoL va Y(VOLY TILO AVTAYWVLOTLKO(», CUUMARPWOE.

To &’ tplpnvo touv 2019, n eTtatpeia KATEBAAE PN PELOTEC CLVTAELOOOTLKEC DATIAVEC
Oyouc 1,8 610. HOA. HETA POPWY OE TLUEC ayOPAC, OAAA Kal daTAVEG
ETUXELPNHATIKOD HETACYNHATIOMOD DYoULG 39 £KAT. HOA. HETA POPWV.

Mpoxwpnoe eniong o€ EyXWPLEC VOULKEG damdveg Dyoug 91 eKaT. OOA. LETE POpwWV,
nov oxeTiCovtav Kuplwg PeE TNV LNéBean Twv Tolydpwv otn Néa YOpkn. O cUVOALKEC
avTiKTUTIOC OTA KEPDN avd peTox ATtav 2,23 80A. avd amMoPELWUEVN HETOXN.

2€ TIMEG ayopdc, ol damdveg yia TIC ouvTAEelc Lyoug 1,42 GoA. avd ATOPELWPEYVN
METOXH OLUTEPIARPONKAY OTa anoTeEAEoUATA TNG eTaLpe(ag BAoEL Twv MNeEvik&
AMOdEKTWY AOYLOTLKWY ApXWV Yl To &’ Tpiunvo Katd tTnv neplodo Tng mponyoldUEVNG
XPOVLAG.



Mpoocappoopéva Mpoocappoouéva

Evomolnpéva

4Q 2019 4Q 2018
anoTeAéopaTa 4Q2019 5 2010 4Q2018 1 2018
Eooba $20,568 M $19,848 M
KaBapb e066nua / Cnuiac ($106 M) $1,840 M $453 M $1,690 M
Amopelwpéva KEpdn /

($0.12) $2.11 $0.52 $1.94

AnwAsgLec ava Metoxn

* Ta “npooapuoduéva” mood mov napovatalovtatl o€ autd To HEATIO TUMOL elval
OLKOVOULKA UETPA EKTOC MEVIKA ATOSEKTWY NOYLOTIKWY Apxwv. As(Te TO mapaptTnua
auToU TOL 6EATIOV TUMOL OXETIKA UE TLC OLKOVOULKEG UETPROELC BAoesl un Mevikd
AMOOEKTWY NOYLOTIKWY APXWIV.

2UVOALKQ, yla TN €Tatpeia to &' Tplpnvo tov 2019 eixe WG €ENAC:

-O péoocg nueprolog 6yKog dlavouwyv Eemépaae Ta 26,6 ekaT. makETa, avgnon 7,5%
nov oPe(AeTatl otn HEYAAN CATNON AEPOTOPLKWY LTINPECLWY OTIG HIMA.

-Ta evonownuéva €c00da avEnbnkav Katd 3,6% ota 20,6 61a. doA., Adyw TNG €vTovng
HEONC NUEPNOLOC AVENONC TOL OYKOL MWANCEWY KATA TLC YIOPTEC

-To AeLTovpYLKO KEPHOC avENBNKE KaTd 6,4% Kal 13,7% o€ npocapuocuEvn Baon, UE
BeAtiwon neplbwplov og dAa ta THAMATA.

ApaotTnpiéotTnTa otic HMA

O eyxwplog Topéag tTnG etatpeiag otig HMA enweeARONKe amd apKETEC MPWTOPROVAILEG
METAOXNUATIOUOD, ONWC N adENon xwpeNTIKATNTOC OV EMLTELYONKE Xdpn oTNV
avtopaTomnoinon, aAAA Kal N MPOCOAKN VEWY AEPOCKAPWY OTOV TIAYKOTLO
aePOTOPLKS 0TOAO, Tov enéTpewav atn UPS va dlaxeiplotel Tnv adEnon tov OyKov o€
K&Oe purjva Tou TPLURvoUL.

O oLVOALKOG OYKOC o€ OAa Ta TPoldvTa avENONKE oXedOV KaTd 9%. H avdntuén
nporABe amnd tn SlapBpwTIKA oTPOoPn TMPOC TaxlTEPN Napddoan oTov TOUEX TOL
ALOVEUTOPIOL KOL TOU NAEKTPOVLKOV EUTIOPIOL KoL amd TLG EMLTUYXIEC €vaVTL TOU
QVTAYWVLOUOD.

H UPS napovciace avdntugEn amnd évav aplOpd HEYAAWY TEAATWY OAAX Kal
MIKPOUETA{WVY EMLYXELPATEWY, E TNV AVATITUEN Vo OPE(AETAL OTOV HEYAADTEPO TIEAATN
T™nG UPS, tTnv Amazon.



«Ene€epyaotrikape €vav OyKo-peKOP KATA T OLEPKELX TOL TPLHMAVOL, KABWC oL
MEAATEG ENWEPEANBNKAVY TTANPWCE aTd TLG SUVATOTNTEG TOL OAOKANPWHEVOL POG
dlkTOoL Kat amd To evpL PACPA ADCEWVY TIOL TIPOCPEPOLUE», ODAWOTE O K. Abney.

Onwc onUELWVEL, «AEBOPEVWY TWY TEPACTIWY ELVKALPLWY TIOL EXOVUE UMPOCTA Hag,
EMAEEQAUE VA DAOTIOLCOVLE TWPA MPWTOROVAIEC YL TIGC ULKPOPETAIEC EMUYXELPATELC,
EMTAYVVOVTOC TO O(KTLO pOC KoL HLELPOVOVTAC TIC SPACTNPELOTNTEG HaAG KATA TN
dldpkela Tov cafBatokiplakou. Ol Hpdoelg avTEG Ba BEATLWOOLY TNV
QVTAYWVLIOTIKOTNTA HOG KoL Ba dnNULoLPYHGoLY AvATTLUEN».

Mpoocappoopéva Mpoo:
E 3 A€ 4Q 2019 4Q 2018
VOTIOLNHUEVA ATIOTEAECHATA Q 4Q 2019 Q 4Q 20
Ecoda $13,408 M $12,575 M
NELTOVPYLKE KEPDON $1,074 M $1,207 M $999 M $999 |

-Ta €00da aLERONKaV KaTd 833 ekaT. doAdpLa, avEnon mdvw amnd 6,5%, pe adEnon oe
OAa Ta mpoidvTa.

-Ta AELTOUPYLIKA KEPON avErdnkav Katd 7,5%, ndvw and 20% oc npocappocuévn Baon.

-To Aettovpylkd nepLOwpLo aviABe o 8%. To MPOCAPUOCHEVO AELTOLPYLKS TIEPLOWPLO
EMEKTAONKE Katd 110 povddec Bdonc.

-To KOOTOG HOVAdAC HELWOBNKE KOTA 2,1%. 2€ MPOCAPUOCHEVN BAON MELWONKE KATA
3,2%, oLUBAGAAOVTAC O OeTIKA AELTOLPYLKH HOXAELON YLa TO TPI{TO CLUVEXOUEVO
Tpiunvo.

AweOvNAG dpaocTnpLOTNTA

O 61eBvAC TopéNC amEdwae LYNASTEPA KEPON KAl EMEKTELVE TO AELTOVPYLKO MEPLBWPLO,
HME KOAA TPOCAPUOYH OTO OLVAULKO HAKPOOLKOVOULKO TEPLBAAAOV.

H vAomoinon Twv MPOYPAUUATIOMEVWY HPacTNPLOTATWY, N dlaxeiplton Tov KAGTOULC
KAl N oTpaTNYLKN eotiaon o eukalpleg mov cuvdéovTal UE TNV ayopd aAAd Kol UE TO
NAEKTPOVIKS EUTOPLO EMETPEWYAV TN oTaBepr anddoon yla To TPiunvo.

MpoocappooHéva Mpoo

Evotto éva amoTeAéopata 4Q 2019 4Q 2018
vooinpéva anoteAéoparta  4Q 4Q 2019 4Q 2018 4Q 20

‘Ecoda $3,762 M $3,829 M



NELTOVPYLKE KEPDON $799 M $ 809 M $781 M $781 1|

-O O0YKOG TWV EEQYWYWV LTIOXWPNOE EAAPPA, KABWC Ta KEPDN amd TLg
EVOOELPWTOIKEC, EVOOACLATIKEG KOL AUEPLKAVIKEG EUMOPLKEG EEAYWYEC OEV
QVTIOTABULOAY MANPWG TIC MELWOELG TIOL TIPOEKLYAVY OTLC EEAYWYEC TPOC Kal amd TO
Hvwpévo BaoiAelo, aAAd kat petagd Aolac-HIA.

-Ta AELTOLPYIKA KEPON avErdnkav neploodTtepo and 2% Kat Katd 3,6% o€
npocapuocuévn Baon.

-To AeLttovpylkd EPLOWPLO KEPOOLE TOL KAGBOL MapEpELve Loxupd, oto 21,2%. To

TIPOCAPHOCTHEVO AELTOVPYLKS MEPLBWPLO EMEKTAONKE KaTd 110 povddeg Bdong.

Supply Chain kat Freight

O touéag Supply Chain kat Freight napiyaye onuavtiky adEnon kEpdoug Kat’ avtd To
Tplunvo.
O TouEaG eMEKTEVE EMIONG TA AELTOVPYLKE TIEPLOWPLA, LE YVWHOVA TG TIELBAPXNMEVES

dpdoelc dlayeiplong Tov KOGTOLC KAl TN CLVEXN €0T{AON OTNY AVATTLEN TNG
neAatelaknic Baong.

Adjusted Adjuste

4Q 2019 4Q 2018
49 2019 4Q 2019 49 2018 4Q 201

‘Ecoda $3,398 M $3,444 M
NELTOLPYLKE KEPDN $260 M $262 M $224 M $224 M

-Ta AELTOUPYLIKA KEPON avErRBnkav mepLoodTePo and 16% kat 17% o€ MPOCAPUOCHEVN
Baaon.

-H Logistics, n Marken kat n UPS Freight napovciacav adEnon tTwv €00dwv.

-H Logistics kat n Marken napovoiacav dwnela adEnon kEpdwv, mov Boridnaav va
QVTLOTAOULOTOOV OL TLo ATLEC OLVORKEC 0TN MeaLTE(d BlakivnonG EUMOPEVUATWY KOl
QOPTOEKPOPTWONG.

-H UPS Freight napovoiaoe adEnon katd 100% tov LTL (Less-Than-Truckload) katd
2,5%, AOyw £uQaong OTLC MIKPOUECALEC ETILXELPAOELG.

Evomoltnpéva amoteAéopata 2019

OL enevdLOELC yIa TOV “dETAOYNUATIONG” TNG UPS napriyayav uynASTEPA GLUVOALKA



€000, aDENON AELTOLPYLKWY KEPOWVY KoL EMEKTOON MEPLOWPIWY KEPOOLC Te OAL T
TUAMOTA.

Ma to €to¢ 2019, TO AMOUELWHEVO KEPOOC avd peToxry avAABe o€ 5,11 d0A., evw TO
TIPOCUPOCUEVO AMOPELWPEVO EPS avepyxdtav ae 7,53 80A., xwplC TG EMNTWOELC TWY
damavwv ocuvtagloddTNoNg, TWY TEAWY HETAOYXNUATLOMOU KAl TWY VOULKWY £EG0WV.

Ta couvoAlka é006a avEROnkav ota 74 610. 6oAapLa, Adyw TNnNG évtovng adEnong
Tou Oykou oTic HIMA

Ol KEQAAXLOLYLKEC Damavec avAABav o€ 6,4 810, KoL o€ Ipooapuocpévn Bdon o€ 6,5
O10. BOA., pe 0TdY0 TN OTAPLEN TWY BEATIWOEWY TOL SLKTOOUL.

OL £TAOLEG TIPOCAPOCHEVEG BLAOETIUEG TAUELAKEC POEG Eemépaaay Ta 4,1 dlo. SoA.,
EVW Ta peplopaTa mov kataBAiBnkav aviABav oe 3,3 dLo. 60A., adEnon kKatd 5,5%
av& PUETOXN O€ OX€ON UE TO TIPONYOVUEVO £TOC.

Eniong, n etalpeia aydpaoce ek vEou TEPLOTOTEPEG aTO 9 €KAT. HETOXEG,
KataBdAAovtac nepimov 1 61a. S0A.

AVTIHETWTIN ME TPOKANOTELC

«H UPS kaTtdpepe va avTiHeTWIOEL SLAPopEeC MPoKARoeLg to 2019,
ouunePLAaUBavopévne TNG HElwoNng TNG BLOPNXAVIKAC TIapaYWYAGC», OAwoE o Brian
Newman, CFO t™ng UPS.

Z0p@wva e Tov (6o, «Huootav oe B€0n va EKUETAAAEVTOVE TIG EMEVOVOTELC
Ke@aAa({oL TIOL MPAYHATOTOLACAME YLX VO OLEACOVHE TA KEPON KL VO EMEKTE(VOVUE TA
neplOwpla. MAEov, EMTAYXOVOLUE TIG MPWTOROVALEC pac To 2020 npokeuEvou n UPS
Va a&LOTOLAOEL TIC SLOPBPWTIKEG AAAQYEC OTNY ayopd Kol TIG ELKALP(EG AVATITLENC>.

-Ta MPOCAPUOCHEVQA, ATIOUELWHEVA KEPON AVA HETOXH AVOUEVETOL VO KUUAVOODV
METAED 7,76 - 8,06 60A. H ouykekpLpévn poBAsyn mepAapBaveL kot TuxOv aduvapleg
ToL Blounyavikod Topéa otig HMA/B1eBvwC KaBwWE Kal damdveg ylo TPWTOBOVAEC UE
MIKPOUEDALEG ETILXELPHOELC TIOL B AVERTOLY CNUAVTIKA TNV AVTAYWVLIOTIKOTNTA TNG
UPS kat Ba avEjoouvv ta KEPON avda petoyr to 2021.

-O MPayHATIKOGC POPOAOYLKOG GLUVTEAED TG Yl TO 2020 avapéveTal va KUPOVOEL
METAED 22,5 kat 23,5%.

-OL KEQAAALOLYLKEG Bamdveg mpoypapuatieTal va avéABouv oe mepinmov 6,7 6La. SoA.,
Kup{wG yla TNV EMEKTAON TWY AVTOPATWY TEXVOAOYLWVY KOl TNV LMOCGTAPLEN TWV
EYKATAOTAOEWY MAYKOOUIWG.



-Ta HeTPNTA and dpacTNPELOTNTEG AVAUEVETAL va avEABoLY o€ mepimov 10 dlo. HoA. Kal
N dlaBEoLun Tapelakn por avapEveTal va avEABEL HeTaEL 4,3 Kat 4,7 dLo. OOA.

-Ta TEAN yLa TOV PJETOOYNMUATIONS €EatpolvTal.



