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185.000 modAAata movAROnkav, otnv EAAGda, to
2015. XapnAn n dieiodvon o€ oxéon pe tnv EE

2016/12/29 18:03 otnv Katnyopiocc MMM

To 2015, otn xWpa hog, twAidnkav 185.000 nodAAata, aplOudc xaunAdTePOC o€
oxéon pe 10 2014 katd 7%.

ZUVOALKA, KOTA& TN OLdpKELD TWY TEAELTAlWY 4 £€TWVY, Ol TWAROCELC LTIOXWPNO AV
CWPEEVTLKA KaTa 43%, VW N ayopd anWAEcE TEPLTMOL TOo 60% TNG agiag TNG.

oMWYV Pe Tov ANEEN NikoAaton, Economic Research & Sectorial Studies Senior
Analyst tng Infobank Hellastat A.E., Ta mpwTta xpdvia TNG OLKOVOULKAC LPEDNC,
wWOnoav TIC MWANCELG TOL KAADBOUL o€ enineda peyaAdTeEPa Twv 300.000 Tepa){wy TO
€T0C, EVW N pé€on xprion modnAdTtov aLEABNKE TNUAVTLKE.

Qotb600, N MAPATETAPEVN EMBE(VWON TWVY OLKOVOULKWY CLVONKWY &pxLoe va ennpedlel
KOl TN OUYKEKPLUEVN ayopPd, UE CUVETELX N AVATITUEN VO OTAUATHOEL KAl TNV
TeAevtaia mevtastia va emonuaivovtal ntwTtikol puBuol.

JUYKEKPLUEVQ, COUPWVA E EKTTPOCWTIOVE TWVY KATACKEVAOTIKWY ETALPELWY, TA
TeAevtaia yxpoévia napatnpeital otpoer otn {riTnon Twv vnnpEeowwyv after sales
service, KABWCS N abENon TNG XPRoNg Touv HEToL amd TOuG NBN LPLOTAUEVOUG
LOLOKTATEC MPOUTMOBETEL TN OLEVEPYELX TWV ATIAPA{TNTWY dATIAVWVY YL TN OCWOTN
ouvtripnon Kot eDpLOUN Asttovpyia Tou.

Mo Tto Adyo auTd, oL LOLOKTATEG TWY KATAGTNHAETWY TOoL KAASoL divouvv meplocdTtepn
EUPQON OTLC EPYAO(EC EMIOKELWY KAl OTA 0EETOLAEP KAl ALYOTEPO OTLC MWAATELG VEWVY
MOVTEAWV.

Eniong, n eyxwpla moapaywyr akoAovBel Tnv nmpoavapepbeioa mopeia TwWV CUVOALKWY
MTWAACEWV.

OL EAANVIKEG KATOOKELAOTLKEG eTalpeiec To 2015 napriyayav 103.000 nodnAata,
noodTnTa HELWPEVN o€ oxéon Ye To 2014 katd 4,6% (nepimov 5.000 AwyéTepa
TEPAXLA).

EMopévwe, N CUPUETOXN TNG EYXWPELAC MAPAYWYAC TN GLUVOALKH ayopd o€ 6poug
OYKoL TO TeAevTalo £€T0C BEATIWONKE 08 56%, €vavTtl 41% mpwv amnd 5 xpodvia.



ZOPQWYVA PE TNV Ka AvTiydovn AumneAaklwtn, Customer Support Manager tng Infobank
Hellastat, «MpodméOeon yia tnv avodikn mopeia tov KAGSou amoteAel n BeATtiwon Twv
OLKOVOMLKWY oLVONKWVY 0€ pHéviun BAon, WoTe va TovwOel N yuyoAoyia Twv
KATAOVAAWTWY KAl VA KATAOTEL EK VEOL TILO EAKLOTLKNA N MPOOTMTLKN andKTNONG €VOG
nodnAdTou.

EEGAAOL, 0 KAGDOC evéyxel meplBWPLA LEYAADTEPNG AVATITLENG, KABWG, av Kat A XpAon
Tov modnAdToL £xeL aLENBel onNUAVTIKA, €v TOoUTOLG N dleloduaor touv elval akdua
XOUUNAOTEPN OE OXEON ME AAAEC XWPEC».

XPNMATOOLKOVOMLKH avaAvon Tov KAadov

2Tn HeAETN TNC Infobank Hellastat avaAbovTtal oL OLKOVOULKEC KATAOTACELG 9
eMYELPAOEWVY. Ta Baolkd cuunepdouaTa Mov MPOKOTTOLVY guvoyifovTal oTta €EAC:

-O ouVOoALKOG KOKAOG Epyaotwy 1o 2014 pewwbnke katd 9,3% oe oxéon pe 1o 2013,
ota €34,77 &K.

-Ta KATOA avEndnkav Katd 6%, ota €3 €K., EVW TA PO POPWV ATIOTEAETUATA
dlapopewdnkav oe kKEPON €1,3 €K., €vavtt Inuuwv €0,07 ek. to 2013.

-To nepBwplo KATOA avgrbnke Katd 2 povadeg, ptdvovtag oto 7,4%. AvTIBETWCG, O
avtioTolyog 6elkTnG TWV KMN® vroxwpnoe nepattépw oto 0,3%,

-0 delkTnNg TWV Zévwv WG Tpog Ta 16w KepdAata mapéuelve xapnAdg oto 0,5 mpog 1.

-Ta bYNAA AnoB€paTa dlaklvoLVTAL dLaXPOVIKA HE apyolg puBuoLC (9,5 mepinov
HAVEG).



