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«asBenis»: H eicodoc¢ tov SpiritWorld Group otov
TOMEA TNG LYELAC

2022/05/25 19:22 otnv katnyopia ETAIPIKA NEA

OL ynelakég TexvoAoyieg ,n Texvntr vonuoolvn Kat n dnuiovpyla vEwv
ETILYELPNMATLIKWY HOVTEAWVY KoL PoTdoewy agiag Ba ennpedoovy To GOVOAO TNG
olkovoplag Kat Wolaitepa Tov KAGS0 TG vyelag oto eyy0G HEAAOV.

ElOlkd o teAevTtaiog kKAADOC BplokeTal oTnv apeTnPiat EVOC €VTOVOL YNPLAKOL
METAOXNHUATIOMOD, TIOL Ba EMPEPEL CNUAVTIKEC AAAQYEC € OAOLC TOUG EUTAEKOUEVOULG
@opeic, voookopela, LOLWTLKE LaTpela, QAPUAKELTIKEC KAl AOQPAALOTIKEG ETaLP(EC,
MapdXoLC YNELOKWY ADCEWY, KLPIWG BE KaL O ONUAVTIKG, 0ToVG aobevelc 1600 OTO
EOWTEPLKO 600 KOl OTO EEWTEPLKO.

O METAOYXNMATIONOC auTOC Ba emMnNpedoel KABOPLOTIKE TOV TPOTIO AELTOLPYLOC TIOAAWY
TOMEWVY OTO XWPO TNG LYElaC. AnO Tov TPOMO SLEEAYWYNC KALVIKWY HEAETWY YLa TNV
EPELVA KOl AVATITLUEN PAPUAKWY KL OKEVAOPATWY £WC Kal TOV TPOTOo agLloAdynong
Kal d1dBeong Toug, otouvg aoBeveilc. Ol uriveg mouv Ba akoAovBrjgouvv Ba dnLovpyricovy
Tn Bd&on €vég véou O0LKOOLOTANATOC LYEelag OTov YneLakd epyaAsia Ba aAAdEovv
dpaoTIKA TO HOVTEAD oLvepyaoiag TWY POoPEWY byelag otnv EAAGDQ.

H etaipeia AsBenis, n o npdopatn mpoobrikn atov dULAo TNG SpiritWorld,
dnuLlovpPYABNKE yLa va TIPAYUATOTOLHOEL £val HEYAAO Opapa 0TO XWPO TNG LYELAC Kal
vAorotle{tal mdvw o€ 600 oTPATNYLKOUC GEOVEG.

O mMPWTOG aPopd TNV NMapaywyn dlakivnon Kot mPowonaon EMAEKTIKWY KOULVOTOUWY



OKEVAOUATWY, CUUMANPWHATWY dLATPOPC KABWE KAl TTPOIOVTWY PAPUAKEVTLKAC
K&vvapng, o€ €va EVPOC BEPATIELTLKWY MEPLOXWV. Ta OKeLAOUATA SlakpivovTal yLa TO
NMARB0C KALVIKWY HEAETWY GAAQ KOL YLQ TO EVTLNMWOLAKO BePaTELTIKO OPEAOG TIOL
MPOCEEPOLY, BlvovTag VEQ OTIAX TN QAPETPA TWY EMAYYEAPNATLWV LYELQG,
anevBuvouevol PaALoTa o€ POPIA aoBevwv Pe Wlaltepn evaltodnaoia 6nwg ivatl avtd
TWVY YLUVOLKWY oL unaivouv otn dladikaoia eykupoodvng. Me pla TANBWpPA MPOIOVTWVY
mov ouvodebouvv TN yuvaika and Tnv apxr Tov OUoPPoL aLTOD TaELSL0D €W Kal TOUG
MPWTOUC MAVEG META TN YEVva, Tov eEac@aAiCovy ao@AAsla, EvOLVAUWON KoL
QTIOTEAECUATIKOTNTA OTOVG BEPATIELTIKOUG 0TOYXOLC oL opilovTal amd KOWoUL JUE TOV
Bepdmnovta LaTpod.

EWOIKA yLa Tov Topéa TNG BEpAMEVTIKAG KAVWaRNG, 0TO oTPATNYLKO MAGvOo vAonoinong
TNn¢ eTapelog mepAauBavetal n emévduan yla dnuovpyla moapaywyLtkAg povadacg
ondépwv Kal QUTWVY G CLVOLACGHOS PE YPOUUUN €pELVAC , HETATO(NONG KOl TTapaywyrig,
oL aPYyOTEPQ Oa EMBLWEOVE VO TO EMEKTE(VOLE KL 0 GAAQ TIPOLOVTA.

To MAAVO OAOKANPWVETAL HE TTAVEAAXDIKO BIKTLO TPOWBOBNONC Kal dlakivnong, evw
Wolaitepn avagopd yivetal otnv opdda eEaywywv TnG etatpiag mov Ba npooeyyloel
VEEC ayopEC pe oLaiTepa avgaviuevr CAtnon yla mpoidvta KavvapBng.

O 6e0TEPOG OTPATNYLKAC GEovac TNG AsBenis, mepAauBavel TNV mapoxr HOVASLKWY
LTINPECLWY LTTOOTAPLENG 0t aoBevelc Kat emayyeApatiec vyelag. H etalpela, €xeL
OLUTPAEEL HE EPELYNTIKA KEVTPO OAAA Kal ETALPEEC £PELVAC KAl AVATITUENC
YNOLOKWY CLOTNPETWY, Kal dnuLodpynoav and undevikrl BAon TNV MAATEOPUA e-
asbenis.

MéEoa amnd avtr TNV EgAtyévn YyneLak TOAN OAOKANPWHEVWY ADCEWVY, N AsBenis, Ba
vnootnp{Cel Toug aoBeve(c oto TAE(dL TNC BLAYvWwoNG Kat Bepamelag HE ATIWTEPO
OKOTI® Tn oLOLAOTLKA BEATLOTOMO(NGN TOL, EVW TaLTOYXPOVA Ba MAPEXEL OTOVC
enayyeApaTieg vyelog mpwTomoplakd epyaAeia drayelplong , EAEyxouv Kal gpovTidac
TWV 00OeVWV.

YUYKEKPLUEVQA, avaADovTaC o€ BABOC OAEC TLC MTLXEC TNC TMopElag evog aobevr Katd
Tn dudpkela tnG Bepamneiag, evtomniCel Ta onueia mov dnulovpyoldv Ta CNUAVTIKOTEPQ
MPOBAANATA, TTEPLOTOTEPO aMd T oMol ATOTEAODY LAY POVIKA EUMOdLa yLa TNV
npwTtoBabuLa Kot devtepoBadula ppovtida vyelag.

ToMoBETWYTAC OE MPOTEPALOTNTA TA CNUAVTIKOTEPA TWVY MPORANUATWY Kal
aKoDyovTacg TouG (dLloug Toug aoBevelc, aAAA Kal TOuG enayyeEAUaTIEC vyElag,
dnulovpyel mpoownonolNUEVEC LTINPECIEC, LYNAAC TIOLOTNTAC KAl TIEPLEXOUEVOL, TIOL
nopéxovtal ge 6AoLC TOUG 0oBeVE(C EVTEAWG DWPEAV.

Me tnv xprion cuoTNUATWY TEXVNTAC vonuoaolvng, chatbots aAA& Kol NAEKTPOVLKWIV



HEoWwV ToL dlaguvvdéovTatl e A0 TO YNELOKO OlkooLOoTNUA bYElaC EvOC aaBevr,
ouvunepAapuBavopévwy wearables, applications k.a., mapéxel 24/7 vtooTAPLEN Kal
KuplwG OAOKANPpWHEVN €lkOva, TMAGVO Kol oTpaTNyLKN dlaxeiplong tng vyelag OAwWvY
TWV 000EVWV.

Me avtd ToVv TPAOTOo N Asbenis, CLUUBAAEL Kol MPpwTONOPE( 0TO CLVEXWC €EEALOTOUEVO
nedio tng «avaBabuiopévng eunelploc aobevwvy, Patient & Customer Experience (Px-
Cx)» W€ ADOELG, LTINPECIEC KL OKELATHATA IOV EMAVATIPOTOLOPICOLY TO HOVTEAO
obyxpovng dlaxelplong acBevwv.

TomoBetel TNV eTapela aKPLPWC 0TO KEVTPO HETAED TWV KAACOLKWY QUPUOKEVTIKWY
ETALPELWV KAL TWVY TTAPOXWVY TEXVOAOYLKWY AVDCEWV. H eEeldikevon Kat To
QVTAYWVLOTIKO MAEOVEKTNUA TNG eTalpelag, elvatl n Babld yvwaon Tov BEpameVTIKOD
TaELdLo0 TWY agbevwIv Kal n tkavdtnTd dnuiovpylac ADCEWVY KAl LTTINPECLWVY,
Baolopéveg o€ avth TN yvwaon. Tavtdxpova OUWG HE TNV evEALEla TNG akpdaonG Twv
QVAYKWVY TOULG KAl TNV duvaTtdTNTA OLVAULKAC TMAPAUETPOTOINONG TOLUG O PNOEVIKO
XPOVO.

OAa ta nopandvw BERala, vAomolobvTal e BaBO oeBaoud oto opTio mMov KovBaAdve
oL xpoévioL agbevelg, aAAd Kol e TNV amOALTN déouevong TNG eTalpelac otTn
dlayxeiplon MPOCWTILKWY BEOOUEVWY KOl BEATLOTWY TIPAKTIKWY, IOV GLVABOULY UE TOLG
dLeBveic kKWdLKeG deovToAoylag TnG ayopdc.

Emunpdobeta pe tn dnuovpyla tng Asbenis, o 6uAog Spirit World, €xovtacg rion
MoADYpovn KoL €vTovn dpacTNELOTIOINCGN OTOV TOMEX TNG VAL TIA{AG TTOL AMOTEAE(
ovoTtaTtiké Tov DNA Ttouv, 0dnyel TI¢ e€eA(EeELC akOUN Ll POPE, KAADTITOVTAC
ONMOVTLKE KEVA OTO XWPO TNG vaLTIAlaC Kal eW0IkOTEPA 0TOLC TOUE(C TNG LvyElag,
evegiac kat well being Twv MANPWHUATWY HOGC.

Y€ Lo ayopd omov ot EAANveC dtatnpolv tnv apynyla pe ndvw and 5.500 nmAola,
KovTpoAdpovtag dvw and to 21,% touv naykoopiov deadweight tonnage (dwt) pe
ndvw amnd 200.000 vavuTikoOC og avTd Ta MAola amnd toug onoiovg oL 25.000 sivat
‘EAANveC, o€ éva oOvoAo pe oxeddv 2.000.000 vauTIKOUC MAYKOOUIWG , N avdyKn yLa
TNV KAALYN TWY OTOLWY KEVWVY OTIOL £YLVOY KOMA TIOLO £VTOVA KATA TNV dLdpKELQ TOL
COVID 1, Atav onuovTLKA.

«Zuvepyaloduevol ue Kopvgaio dpvuaTa TEXVOAOYIaC Kal eEeLOLKEVEVOLC TIOPOYOUC
O0TO XWPO TNG vyelag, dNULOLPYACAUE TNV MPWTOoToPLaK MAATPOPUa e-asbenis
MPOCPEPOVTAC ADCELG TTIOL KAADTITOUY LPLOTAUEVEG AKAALTITEC AVAYKEG VOV TLKWVY,
VAU TIALOKWY ETALPELWY, ETALPELWY Crew management Kol OAWY TWV EUMAEKOUEVWY
otnv aAvoida dlaxelplong MANPWHATWVY.

N0ogLg ou mepltAapBavouy TIg dladikaaoiec LatplkAg motomnoinong, dnuwovpyia
61eOvoic



NAEKTPOVIKOD LOTOPLKOD LDYEING VAVUTLIKOD, NAEKTPOVLKO LOTOPLKO VAL TLKOD Kot

a€loAoyAOEWY, vTiNPeaieC TNAELATPLKAG, OLEBVN LaTpLkh ep(BaAyn, dacedAion well
being Twv VaLTIKWY TANPWHATWY HE TIOAD AtydTEPO KOOTOG Kal MpoAauBdvovtac N

Kol OKOMO oV TLHETWTICOVTOC AMPOCUEVEG KATAOTAOELG €V TIAW .

Opapa pag eival o kametdviog, o Crew manager, o0 manning agent o {6Lo¢ 0 vavTIkdg
OAAQ Kal 0 MPOOWTILKOG Tov latpdg nmov BplokeTe atnNV AAAN dKpPn TOL KOGHOU VA EXEL
dueon npdéoBacn oTo LOTOPLKO OAAA Kal KaBNUEPLYH avavEéwan TWY OTIoOLWY
XOPAKTNPLOTIKWY amnattoivtal (nieon/kapdlaki MoAUol K.ATL.) avd mdoa oTLyuN
B€tovtag tnv Yyela tov NavuTikoO pag o€ mpwtn 6€on Kat OxL o€ «madoN» yla TNV
nepiodo mov Bpiokete 0TO KAPAEPRL, MPOCTATEDOVTAC £TOL OXL LOVO TOV (BL0 AAAQ Kal
TNV VauTIALaKA €TaLpeia.

H dnuiovpyla €vOG BLKTOOL CLVEPYATWY OE TMAYKOOULX KA{poKa 6oL Ba MPOooPEPouvv
o€ ouvepyoaoia PE TOUG MPAKTOPEG TWV MAO{WY aAA& Kal cuuBeBANuéva Noookoueia/
laTplkA KEVTPA AAAG Kal laTpolC JE QuOLKH Mapovaia avd ALHdvt TNV KAALYN TWY
VOULTLKWVY HaC, 0av va £{val otn XWPa TOuG.

O 016x0G pag sivat va dwoovue apoxEG OXI pévo ota Baolkd Aldvia MoyKOOU{WG
OAAG WBlaitepa oe eEPLOXEC OMMOL K PUOEWG LTIAPXEL BLOKOA{Q AAAG elvat
LTIOXPEWMEVOL va TagLdeDovv Ye Ta Aol TOLG oL vaUTLKOL pacg.

To uéto pag eival «Ot NavTikol pag va Zepnapkapovv mio YFIEIZ and oTL mpLv».

Y€ pLla meplodo 6mov o Topéac TNG VAL TIAIOG aVTIMETWTIZEL TPWTOYVWPECG TTPOKARCELG,
VEEC aVAYKEC dnuULovpyolVTAL YA TA MANPWHATA LAC IOV APOPOVUY TOV TOMEAC TNG
vyelag kat eveElag Kal oLVEEOVTAL AUETA IE TNV TTAPAYWYLKOTNTA TWY ETALPELWV.

MNa €0dc mov dlayelp(CeoTe MANPWHATA VALTIKWY SWOTE TOLE TNV EvKaLlpla YL L
Cwn yepdTn vyela Kot eveEla €EEOLKOVOUWVTAC XPAMATA Kot XPOVO.

'HON elpaote otnv dladikaoia cOvaywng cupPwviag pe apkeTA and ta 50 Baolkd
Aludvia Tov KOopov, Bdon emOKeYLUOTNTAG TAOIWY Kot N opdda pac cuvexiCel TNV
emAoyn aAAd Kal T vninpeaoieg mov Ba mpoaoteBoLV .

Mua opdda ov agilel va tnv avaeepBolue apol amnoteAel(te Baolkd and
EMAYYEAPATIEC ETWVY Ao TOV XWPO TNG Yyelag, TNG ppovtidag aoBevwv aAAd Kal TNG
TEXVOAOYIQG.

Kdmolog and toug e€eldikevEvOLC gLBOOAOLC oG Ba oag MEPLUEVEL OTO TIEPITITEPO
Tn¢ SPIRIT WORLD GROUP No. 429 / Hall 3 ywa va ouZntricovpue pali ocac to HEAAOV
NG Ynoloknig HeETABaoNG TN vavTAloGg oTov Topéa TNG LyEelac».



