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NMPaKTIKEG XElpaywynong ota 148 andé ta 399 e-
shops, TL «€det€av>» ot éAgyxol TnGg Kopioiov

2023/01/30 17:08 otnv katnyopia TAXYAPOMEIA

H Koptotdv Kat oL €BVIKEC apX€C YL TNV MPOOTOCN TWY KATAVOAWTWY and ta 23
Kpdtn-uéAn, tTn NopBnyia kat Tnv loAavdia (diktvo CPC), dnuocievoav Ta
QMOTEAETUATA EAEYXOL («OAPWONG») MOV TIPAYHATOTIOONKE OE LOTOTOMOLC ALAVIKAG
MwAnNong.

O €AeyxoG auTOC ovumepLEAaBe 399 BLABIKTLOKA KATAOTAMATA EUMTOPWY ALAVIKAG
MWANONG TIOAAWVY KoL SLAPOPETLKWY ELOWV TIPOTOVTWY, A0 KAWCTODPAVTOVPYIKA €W
NAEKTPOVLKE.

EmkevtpwOnKe emiong 0 TPELG OLYKEKPLMEVOLC TOTIOUG TTPAKTLKWY XELPAYWYNONG OL
omnoiec eival yvwoté OTL TOAAEC POPEC WOODV TOLC KATAVAAWTEC VO KAVOLY avTIBETEC
TIPOC TO CUMQPEPOV TOLC EMAOYEC, TA AEYOUEVA «TAPATAAVNTIKA HOTIRax».

MeTaE0 auTWY €lval: Ta PEVTIKA XPOVOHETPA AVTIOTPOPNG RETPNONG:
6LabikTvakéc demagécg nmov £xovv oxedlaotel £ToL WOTE va 0d6nNyolV TOuG
KATAVAAWTEC OE AYOPEG, CLVOPOUEG N AAAEC ETLAOYEG: KOl AO€ATEC IANPOPOPILEG.

And tnv €pevva mpoékvye OTL 148 totdTomOoL TIEPLEl)av TOLAdYLOTOV €va amd Ta Tpla
aLTA mapanAavnTikd potifa.

®* 42 10TOTOTIOL XPNOLHOTIOLOV0AVY YEVTLKA XPOVOHETPA AVTIOTPOPNG
RETPNONG UE TIPOOETUIEC YL TNV AYOPA CLUYKEKPLHEVWY TIPOIOVTWY:

®* 54 10TOTOMOL KATEVDOLVAV TOUG KATAVAAWTEG TIPOC OLUYKEKPLUEVEC ETILAOYEG -
and oLVOPOUEC €W akpLBOTEPA IpoldvTa A EMAOYEC TTapddoonG- (Te HEOW TOL
aLobnTIkoL oxedlaopol Tou LoTOoTOMOoUL £(TE HEOW TNG EMAOYAC YAWOOCQG:

* 70 1otoéTOTIOL SLATIIOTWONKE OTL EKPUBAV ONUAVTLKEG TTANPOYPOPLEG N TIG
KaOLoTo0oaV ALYOTEPO OPATEG YIA TOUG KATAVAAWTEG. [Na mapddetyua,
NMANPOQOPI(EC OYXETIKA HE TO KOOTOG apddoong, Tn obveeon TwWv MPOTGVTWY 1 TN
dlabeapdéTnTa PONVETEPNG €MAOYAG. 23 LoTtdTOomoL €KpuBav MANPoPopPleC UE
0TdX0 VA XELPAYWYAOOLY TOLC KATAVOAWTEC KOl va LTIOYPAYOLY GLVEpPOUN:

®* H odpwon ovunepléAaBe, eniong, TIC e@appoyéc 102 anmd TOLG LOTOTOTIOUG
mou voBANRONKav o €Aeyxo, 27 amnd TIG onolec xpnoluonoltodoav
TOUVAGXLOTOV pia and TLC TPELG KATNYOPIEC MAPATAAVNTIKWY HOTIBWVY.



Enopeva BApMATA

OL €BVIKEC apPXEC Ba ETILKOWWWVYAOCOLY OTN CLUVEXELX UE TOUC OUYKEKPLUEVOLC EUTIOPOLC
yla va 610pBwWoouY TOUG LOTOTOTOUG TOLG Kal Ba AdBouv mMepALTEPW PETPA, OV
XPELOOTE(, COPNPWVA PE TIC EBVIKEC TOULG dLadLlKkaolEG.

EKTOC amnd avth Tn odpwaon Kot oTo MAA{oL0 TwY EVPVTEPWY MPOCTIABELWY TNG Yla TNV
QVTIMETWIILON TWVY MOPATAAVNTIKWY HOTIBWY TIOV CLUPTANPWVYOLY TO £PYO TOL BLKTOOUL
CPC, n Koutoldv Ba emikolvwvrioel emiong Ye TOLG HLABLIKTLAKOVUC EUMOPOLC TIOV
evtomnioTnKav o€ PEAETN TOL 2022 OYETIKA ME TIC OOEULTEG EUTIOPLKEC TIPAKTIKEG OTO
YnOLaKO MEPLBAAAOY, TMPOKELUEVOL va TOUG {NTAOEL va dlopbwaoovv ta {NTMATA oL
evtomnifovtal £dW.

EmunAéov, n EmTpomnr] oLYKEVTPWVEL OXOALX KOL TTIAPATNPNOELS OXETIKA UE TPELG
0dnyleg mov cLVHEOVTAL JE TNV MPOCTACIX TWV KATAVOAWTWY, TIPOKELUEVOL VA
KaBopioel katd néoov dlacgpaAifovv vynAd emninedo npooTaciog 0TO YNPLAKO
mEPLBAAAOY: TNV 00Nyl yla TG aBEULTEC EUMOPLKEG MPAKTLKEG, TNV 0dnyla yla ta
SLKOLWMATA TWY KATAVAAWTWY KoL TNV 0dnyla OYXETIKA PUE TIC KATAYXPNOTIKEG PATPEC
TWVY OLPPBACEWVY.

H dnudola StaBovAsvon ARyeL oTiG 20 deBpovapiov 2023.

loTOopPLKO

To 6{KTvO ovvepyaoiac ylo TNV MPOooTaoio TWY KATavaAwTwY (Consumer Protection
Cooperation - CPC) anaptiCetal and apxEC apuodLleg yla tTnv emPoAn tTng vopobeaoiag
TNn¢ EE ywa TNV npootooia TwWY KATAVAAWTWY. MNa TNV avTIHETWMON INTNPNETWY PE
dlaovvoplakd xapakthpa, oL 5pdoelg Toug cuvtoviCovtal o€ eninedo EE.

OL eBVIKEC apyEC elval apuddLleg yia TNV emBoAn tTng vopobeaiag tTng EE yla tnv
MPOOTHC( TWV KATAVOAWTWY. XAPN GTOV EMKALPOTOLNUEVO KOVOVLOUOS yla TN
guvepyoaoia 6oov a@opPd TNV MPOOTACIA TWV KATAVAAWTWY, SLaBETouY MAEOV
LOXLPOTEPEC €EOVLOLEC YL TOV EVTOMLONOS MAPATLTLWY Kal TNV Taxela AQyn HETPWY
KATA TWY OVEVTIHWY EUTOPWV.

H véa mpd&n yla TI¢ ynolakéc vmnpeoiec Ba anayopelel TA MOPATAAVNTIKE HOT{Ba
OTLG SLAOLKTLOKEG MAQATPOPUEG. O CLUUNANPWOEL KAVOVEG ONWE N 0dnyia yla TLg
0OEULTEC EUTIOPLKEC MPAKTIKEC | 0 YEVIKOC KAVOVIOUOC YLo TNV IPoCoToolo Twv
dedopévwy, dlaopaAifovtag 6Tl 6ev LTIAPYXEL PLOULOTIKO KEVO IOV Ba ETILTPEMEL OTLG
MAQTQOPHUEC VA XELPAYWYODV TO KOLWVO.

EmunAéov, n véa o0dnyia yla Tnv KaADTEPN EMBOAN KOL TOV EKOLYXPOVIOUS TWV
Kavovwy tTnc Evwonc yla TNV mpooTtaoio TWY KATAVOAWTWY



https://op.europa.eu/en/publication-detail/-/publication/606365bc-d58b-11ec-a95f-01aa75ed71a1/language-en/format-PDF/source-257599418
https://ec.europa.eu/info/law/better-regulation/have-your-say/initiatives/13413-Digital-fairness-fitness-check-on-EU-consumer-law_el
https://ec.europa.eu/info/live-work-travel-eu/consumers/enforcement-consumer-protection/consumer-protection-cooperation-network_en
https://ec.europa.eu/info/live-work-travel-eu/consumer-rights-and-complaints/enforcement-consumer-protection/consumer-protection-cooperation-network_en#:~:text=In order to protect consumers,issues in a coordinated manner.
https://ec.europa.eu/info/live-work-travel-eu/consumer-rights-and-complaints/enforcement-consumer-protection/consumer-protection-cooperation-network_en#:~:text=In order to protect consumers,issues in a coordinated manner.
https://ec.europa.eu/commission/presscorner/detail/el/IP_22_6906
https://ec.europa.eu/info/law/law-topic/consumer-protection-law/unfair-commercial-practices-law/unfair-commercial-practices-directive_en
https://ec.europa.eu/info/law/law-topic/consumer-protection-law/unfair-commercial-practices-law/unfair-commercial-practices-directive_en
https://ec.europa.eu/info/law/law-topic/data-protection/data-protection-eu_el
https://ec.europa.eu/info/law/law-topic/data-protection/data-protection-eu_el
https://eur-lex.europa.eu/eli/dir/2019/2161/oj?locale=el
https://eur-lex.europa.eu/eli/dir/2019/2161/oj?locale=el

, TPOTIOTO(NOE TLC LPLOTAPEVEG VOULKEC TPAEeLc TNG EE yla TNV mpootaocia Twv
KATAVAAWTWY, EVIOYXDOVTAC MEPALTEPW TN OLAPAVELA YLX TOLC KATAVOAWTEC KATA TNV
MPayHaTOonMolnon ayopwy PHECW TOL dladLlkTOOoUL.

OL oopWOoELG TipayuaTomnolobvTal and To diktvo pe Bdon €va cOVOAO KOWWVY KpLTtnpiwv
nov katapTiCel N Evpwnaikr Enttponn.

MANpo@oplec oYXETIKA YE MAAXLOTEPEG OAPWOELC dlaTiBevTal EAN


https://ec.europa.eu/info/live-work-travel-eu/consumer-rights-and-complaints/enforcement-consumer-protection/sweeps_en

